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Attention: B. SMITH, Quality Manager
Ref: PRWC Delegated Quality Control Representative (DQCR) 2010 Certification Program
Dear Mr.B.Smith,

Pratt & Whitney Canada has recently introduced a Defects Per Million Parts (DPMP) tracking metric
to evaluate the performance level of each Supplier's DQCR program. Supplier's with a performance
below our set threshold benefit from an automatic extension of their DQCR'’s certification, eliminating
the need to travel to P&WC for recertification training.

We are pleased to infarm you that for the last 12 months the DQCR Team at UNITED PRECISION
PRODUCTS CO INC has performed under the required threshold and therefore P&WC will not be
requesting the attendance of following DQCR's.

- Steven Will
- Robert Smith

at a recertification session previously required for the year 2010. The DQCR program’s normal 2
year recertification requirement will apply to them only in 2012.

This derogation applies only to the above mentioned DQCRs. P&WC reserves the right to request
their attendance at a recertification session if a DQCR-detectable, high-impact escape is found at
P&WC or at one of its customers, or if the Supplier's DQCR performance is identified by P&WC as in
a negative trend.

Please congratulate the DQCR Team at UNITED PRECISION PRODUCTS CO INC for ensuring
that only 100% conforming parts are delivered to P&WC.
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Pierre Bedard R. Herelio Munoz-Morales
Supplier Quality Assurance manager DQCR Program Leader

CC: Steven Will, UNITED PRECISION PRODUCTS CO INC Delegated Quality Control
Representative
Robert Smith, UNITED PRECISION PRODUCTS CO INC Delegated Quality Control
Representative
David Pilon, P&WC Supplier Quality Assurance Representative



